
Business - Application to vary a premises licence under the Licensing Act 2003

11/02/2024 
Business - Application to vary a premises licence under the Licensing Act 2003 
Ref No. 2176178

Please enter the name(s) of the premises licence holders who is applying to vary a premises licence under
section 34 of the Licensing Act 2003 for the premises described in Part 1 below

Carlos Fernando Delgado Armijos

Premises licence
number

851458

Notes for Guidance

This application cannot be used to vary the licence so as to extend the period for which the licence has effect or
to vary substantially the premises to which it relates. If you wish to make that type of change to the premises
licence, you should make a new premises licence application under section 17 of the Licensing Act 2003.

1. You do not have to pay a fee if the only purpose of the variation for which you are applying is to avoid
becoming liable for the late night levy
2. Describe the premises. For example, the type of premises, its general situation and layout and any
other information which could be relevant to the licensing objectives. Where your application includes
off-supplies of alcohol and you intend to provide a place of consumption of these off-supplies of alcohol, you
must include a description of where the place will be and its proximity to the premises.
3. In terms of specific regulated entertainments please note that:
• Plays: no licence is required for performances between 08.00 and 23.00 on any day, provided that the
audience does not exceed 500.
• Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises  between
08.00 and 23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets
consent to the screening from a person who is responsible for the premises; and (b) ensures that each such
screening abides by age classification ratings.
• Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day,
provided that the audience does not exceed 1000.
• Boxing or Wrestling Entertainment:  no licence is required for a contest, exhibition or display of
Greco-Roman wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience
does not exceed 1000. Combined fighting sports – defined as a contest, exhibition or display which combines
boxing or wrestling with one or more martial arts – are licensable as a boxing or wrestling entertainment rather
than an indoor sporting event.
• Live music: no licence permission is required for:
o a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises.
o a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to
sell alcohol for consumption on those premises, provided that the audience does not exceed 500.
o a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not
licensed to sell alcohol on those premises, provided that the audience does not exceed 500.
o a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village
hall, community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
o a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential
premises of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not
exceed 500, and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (iii) the health care provider for the hospital.
• Recorded Music: no licence permission is required for:
o any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell
alcohol for consumption on those premises, provided that the audience does not exceed 500.
o any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell alcohol,
provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the performance
from a person who is responsible for the premises.
o any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of
(i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and
(b) the organiser gets consent for the performance on the relevant premises from: (i) the local authority
concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital.

• Dance: no licence is required for performances between 08.00 and 23.00 on any day, provided that the
audience does not exceed 500. However, a performance which amounts to adult entertainment remains
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licensable.

• Cross activity exemptions: no licence is required between 08.00 and 23.00 on any day, with no limit on
audience size for:

o any entertainment taking place on the premises of the local authority where the entertainment is
provided by or on behalf of the local authority;

o any entertainment taking place on the hospital premises of the health care provider where the
entertainment is provided by or on behalf of the health care provider;

o any entertainment taking place on the premises of the school where the entertainment is provided by or
on behalf of the school proprietor; and

o any entertainment (excluding films and a boxing or wrestling entertainment) taking place at a travelling
circus, provided that (a) it takes place within a moveable structure that accommodates the audience, and (b)
that the travelling circus has not been located on the same site for more than 28 consecutive days.

4. Where taking place in a building or other structure please tick as appropriate (indoors may include a
tent).

5. For example state type of activity to be authorised, if not already stated, and give relevant further
details, for example (but not exclusively) whether or not music will be amplified or unamplified.

6. For example (but not exclusively), where the activity will occur on additional days during the summer
months.

7. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.

8. Please give timings in 24 hour clock (e.g. 16.00) and only give details for the days of the week when
you intend the premises to be used for the activity.

9. If you wish people to be able to consume alcohol on the premises, please tick ‘on the premises’. If you
wish people to be able to purchase alcohol to consume away from the premises, please tick ‘off the premises’.
If you wish people to be able to do both, please tick ‘both’.

10. Please give information about anything intended to occur at the premises or ancillary to the use of the
premises which may give rise to concern in respect of children regardless of whether you intend children to
have access to the premises, for example (but not exclusively) nudity or semi-nudity, films for restricted age
groups or the presence of gaming machines.

11. Please list here steps you will take to promote all four licensing objectives together.

12. The application form must be signed.

13. An applicant’s agent (for example solicitor) may sign the form on their behalf provided that they have
actual authority to do so.

14. Where there is more than one applicant, each of the applicants or their respective agents must sign the
application form.
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15. This is the address which we shall use to correspond with you about this application.

Non-domestic rateable value of premises in order to see your rateable value click here (opens in new window)

£ 26,250

Postal address of premises or, if none, ordnance survey map reference or description

Address Line 1 186-188 OLD KENT ROAD

Address Line 2

Town LONDON

County

Post code SE1 5TY

Ordnance survey
map reference

Description of the
location

Restaurant

Telephone number

Part 2 - Applicant details

Daytime contact
telephone number

Email address

Postal Address if
different from
premises address

Town / City

Postcode

Do you want the premises licence to have effect as soon as possible?

Please tick Yes

If not from what date do you want the variation to take effect?

(DD/MM/YYYY)

Do you want the proposed variation to have effect in relation to the introduction of the late night levy? (Please
see guidance note 1)

No

Please describe briefly the nature of the proposed variation ( see guidance note 2 )
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TO EXTEND THE TRADING HOURS

If your proposed variation would mean that 5,000 or more people are expected to attend the premises at any
one time please use the drop down below to select the number

Please select
number from range

Less than 5000

Notes

1. You do not have to pay a fee if the only purpose of the variation for which you are applying is to avoid
becoming liable for the late night levy

2. Describe the premises, for example the type of premises, its general situation and layout and any other
information which could be relevant to the licensing objectives. Where your application includes off-supplies of
alcohol and you intend to provide a place for consumption of these off-supplies, you must include a description
of where the place will be and its proximity to the premises.

IN ALL CASES COMPLETE BOXES K, L AND M

Provision of regulated entertainment (Please see guidance note 3) Please tick all that apply

f) Recorded music (If ticking, fill in box F)

g) Performance of dance (If ticking, fill in box G)

Provision of late night refreshment (if ticking fill in box I)

i) Late night refreshment

Supply of alcohol (if ticking fill in box J)

j) Supply of alcohol

In all cases complete boxes K, L and M

Will the playing of recorded music take place indoors or outdoors or both? ( Please read guidance note 4 )

Indoors

Please give further details here ( Please read guidance note 5 )
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AS EXISTING DJ AMPLIFIED

Standard days and timings for Recorded Music ( Please read guidance note 8 )

Day Start Finish

Mon 20:00 02:00

Tues 20:00 02:00

Wed 20:00 02:00

Thur 20:00 02:00

Fri 20:00 04:00

Sat 20:00 04:00

Sun 20:00 00:00

State any seasonal variations for playing recorded music ( Please read guidance note 6 )

Non standard timings. Where you intend to use the premises for the playing of recorded music entertainment
at different times to those listed. ( Please read guidance note 7  )

4. Where taking place in a building or other structure please tick as appropriate (indoors may include a tent).

5. For example the type of activity to be authorised, if not already stated, and give relevant further details,
for example (but not exclusively) whether or not music will be amplified or unamplified.

6. For example (but not exclusively), where the activity will occur on additional days during the summer months.

7. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.

8. Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week you intend the
premises to be used for the activity.

Will the performances of dance take place indoors or outdoors or both? ( Please read guidance note 4 )

Indoors

Please give further details here ( Please read guidance note 5 )

AS ALREADY AUTHORISED

Standard days and timings for Performance of dance ( Please read guidance note 8 )

Day Start Finish
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Mon 20:00 02:00

Tues 20:00 02:00

Wed 20:00 02:00

Thur 20:00 02:00

Fri 20:00 04:00

Sat 20:00 04:00

Sun 20:00 02:00

State any seasonal variations for the performance of dance ( Please read guidance note 6 )

Non standard timings. Where you intend to use the premises for the performance of dance entertainment at
different times to those listed. ( Please read guidance note 7 )

4. Where taking place in a building or other structure please tick as appropriate (indoors may include a tent).

5. For example the type of activity to be authorised, if not already stated, and give relevant further details,
for example (but not exclusively) whether or not music will be amplified or unamplified.

6. For example (but not exclusively), where the activity will occur on additional days during the summer months.

7. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.

8. Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week you intend the
premises to be used for the activity.

Will the provision of late night refreshment take place indoors or outdoors or both? ( Please read guidance
note 4 )

Indoors

Please give further details here ( Please read guidance note 5 )

FOOD TO BE AVAILABLE AFTER 23:00 UNTIL END OF LICENSABLE ACTIVITY

Standard days & timings for Late night refreshment (Late night start time is from 23.00, see guidance notes 8)

Day Start Finish

Mon 23:00 02:00

Tues 23:00 02:00

Wed 23:00 02:00

Thur 23:00 02:00

Fri 23:00 04:00



Business - Application to vary a premises licence under the Licensing Act 2003

Sat 23:00 04:00

Sun 23:00 02:00

State any seasonal variations for the provision of late night refreshment ( Please read guidance note 6 )

Non standard timings. Where you intend to use the premises for the provision of late night refreshmentat
different times, to those listed. Please list, ( Please read guidance note 7 )

4. Where taking place in a building or other structure please tick as appropriate (indoors may include a tent).

5. For example the type of activity to be authorised, if not already stated, and give relevant further details,
for example (but not exclusively) whether or not music will be amplified or unamplified.

6. For example (but not exclusively), where the activity will occur on additional days during the summer months.

7. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.

8. Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week you intend the
premises to be used for the activity.

Will the supply of alcohol be for consumption ( Please read guidance note 9)

On the premises

Standard days and timings for Supply of alcohol ( Please read guidance note 8 )

Day Start Finish

Mon 11:00 02:00

Tues 11:00 02:00

Wed 11:00 02:00

Thur 11:00 02:00

Fri 11:00 04:00

Sat 11:00 04:00

Sun 11:00 02:00

State any seasonal variations for the supply of alcohol ( Please read guidance 6 )

Non standard timings. Where you intend to use the premises for the supply of alcohol at different times to
those listed. Please list, ( Please read guidance note 7 )
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6. For example (but not exclusively), where the activity will occur on additional days during the summer months.

7. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.

8. Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week when you
intend the premises to be used for the activity.

9. If you wish people to be able to consume alcohol on the premises, please tick ‘on the premises’.
If you wish people to be able to purchase alcohol to consume away from the premises, please tick ‘off the
premises’.
If you wish people to be able to do both, please tick ‘both’.

Please highlight any adult entertainment or services, activities, other entertainment or matters ancillary to the
use of the premises that may give rise to concern in respect of children ( Please read guidance note 10 )

NONE

Guidance Notes

10. Please give information about anything intended to occur at the premises or ancillary to the use of the
premises which may give rise to concern in respect of children, regardless of whether you intend children to
have access to the premises, for example (but not exclusively) nudity or semi-nudity, films for restricted age
groups or the presence of gaming machines.

Hours premises are open to the public ( standard timings Please read guidance note 8 )

Day Start Finish

Mon 10:00 02:30

Tues 10:00 02:30

Wed 10:00 02:30

Thur 10:00 02:30

Fri 10:00 04:30

Sat 10:00 04:30

Sun 10:00 02:30

State any seasonal variations ( Please read guidance note 6 )

Non standard timings. Where you intend to use the premises to be open to the public at different times from
those listed. Please list, ( Please read guidance note 7 )

6. For example (but not exclusively), where the activity will occur on additional days during the summer months.

7. For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g.
Christmas Eve.
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8. Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week when you
intend
the premises to be used for the activity.

Please identify those conditions currently imposed on the licence which you believe could be removed as a
consequence of the proposed variation you are seeking.

I have uploaded relevant part of the previous premises licence (Please send a hard copy in the post)

Reason for not uploading the premises licence

a) General - all four licensing objectives (b,c,d,e) ( Please read guidance note 11 )

PLEASE SEE OPERATING SCHEDULE

b) the prevention of crime and disorder

PLEASE SEE OPERATING SCHEDULE

c) public safety

PLEASE SEE OPERATING SCHEDULE

d) the prevention of public nuisance

PLEASE SEE OPERATING SCHEDULE

e) the protection of children from harm

PLEASE SEE OPERATING SCHEDULE

Guidance note 11 

Please list here steps you will take to promote all four licensing objectives together.
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If the plan of the premises are varying please upload a plan of the premises,

Upload proposed
plans

Upload existing
plans

Checklist

I understand that I must now advertise my application.
I understand that if I do not comply with the above requirements my application<br> will
be rejected.

I/We Hereby declare the Information we have provided is true and Accurate.

I agree to the above statement

I agree

PaymentDescription

AuthCode

LicenceReference

PaymentContactEmail

Please provide name of applicant (the current premises licence holder) or applicant's solicitor or other duly
authorised agent (please read guidance note 13). If completing on behalf of the applicant, please state in what
capacity.

Full name

Date
(DD/MM/YYYY)

11/02/2024

Capacity DULY AUTHORISED AGENT

Where the premises licence is jointly held, enter the 2nd applicant (the current premises licence holder) or 2nd
applicant's solicitor or other authorised agent (guidance note 14). If completing on behalf of the applicant state
in what capacity

Full name

Date
(DD/MM/YYYY)

Capacity

Contact name (where not previously given) an address for correspondence associated with this application
(please read guidance note 15)

Contact name and
address for
correspondence
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Telephone No.

If you prefer us to
correspond with you
by e-mail, your email
address (optional)

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A FALSE
STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE WHO MAKE A FALSE
STATEMENT MAYBE LIABLE ON SUMMARY CONVICTION TO A FINE OF ANY AMOUNT.

GUIDANCE NOTES
15. This is the address which we shall use to correspond with you about this application.

Please tick to indicate agreement

I am not a company or limited liability partnership

Please upload proof of entitlement to work in the UK

[Applicable to individual applicants only, including those in a partnership which is not a limited liability
partnership] I understand I am not entitled to be issued with a licence if I do not have the entitlement to live and
work in the UK (or if I am subject to a condition preventing me from doing work relating to the carrying on of a
licensable activity) and that my licence will become invalid if I cease to be entitled to live and work in the UK. 
The DPS named in this application form is entitled to work in the UK (and is not subject to conditions preventing
him or her from doing work relating to a licesable activity) and I have seen a copy of his or her proof of
entitlement to work, if appropriate.

I/We Hereby declare the Information we have provided is true and Accurate.

I agree to the above statement

Yes

IT IS AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING LEVEL 5 ON THE
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A FALSE
STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION.

IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A PERSON TO WORK
WHEN THEY KNOW, OR HAVE REASONABLE CAUSE TO BELIEVE, THAT THEY ARE DISQUALIFIED
FROM DOING SO BY REASON OF THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT
WITHOUT LEAVE OR WHO IS SUBJECT TO CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A
CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION, ASYLUM AND NATIONALITY ACT 2006 AND
PURSUANT TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING AN OFFENCE WHERE THEY DO
SO IN THE KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE EMPLOYEE IS
DISQUALIFIED.

 Once you complete form you will be redirected to payments and won't be able to return back. 

The information you provide will be used fairly and lawfully and Southwark Council will not knowingly do
anything which may lead to a breach of the Data Protection Act 1998.



OPERATING SCHEDULE
Carlos Fernando Delgado Armijos T/A 

TROPICAL 

186-188 Old Kent Road

LONDON SE1 5TY

Proposed Opening Times: 
11:00 until 02:30 Sunday to Thursday 
11:00 until 04:30 Friday and Saturday 
THE RETAIL SALE OF ALCOHOL & THE PROVISION 
OF REGULATED ENTERTAINMENT 
11:00 until 02:00 Sunday to Thursday 
11:00 until 04:00 Friday and Saturday  
Proposed times for Late Night Refreshment: 23:00 
until 02:00 Sunday to Thursday 
23:00 until 04:00 Friday and Saturday 

General outline of the application

This premises has benefited from a premises licence LN/880458 and has operated without 

incident since 2020. 

This is a Variation application to extend the operating hours, designed for a fully functioning 

Restaurant/Bar and Lounge to operate from the premises with Robust Conditions to ensure 

there is no negative impact on the Licensing Objectives or the Local community. 

This Premises has submitted over the past 12 months many TEN applications for later hours 

all without incident or complaint, for a more permanent solution we have submitted this 

Variation. 

To support this application, we have also revised the operating schedule to ensure that it is 

comprehensive and robust to ensure that the later hours are supported, and the licencing 

objectives are upheld. 

1. That a digital CCTV system shall be installed at the premises, shall be maintained in full

working order and shall be continually recording at all times that the premises are in use.

The CCTV system must be capable of capturing a clear facial image of every person who

enters the premises in all lighting conditions. The CCTV system shall be correctly time and

date stamped at all times. The CCTV system shall cover all interior and exterior areas of the



premises, including the frontage of the premises, and shall collect clearly defined / focused 

footage. 

2. That all CCTV footage shall be kept for a period of thirty-one (31) days and shall, upon

request, be made immediately available for inspection to officers of the police and any

responsible authority officers.

3. There shall be at least one member of staff on duty at all times the premises are in

operation, under its licence, trained and proficient in the operation of the CCTV system

capable of operation and retrieving footage on request of the police or any responsible

authority officer.

4. The venue shall nominate a member of stall to be a warden. That when licensable

activities cease and at the time of the venue closing, encourage the patrons to leave the

premises and the local area of the venue quietly to prevent anti-social behaviour. This duty

shall be carried out in a high visibility clothing.

5. That a minimum of two (3) SIA registered door supervisors will be employed at the

premises at all times after 22:00 hours on Friday, Saturday. They will be employed to control

entry to the premises, to deal with any anti-social or disorderly behaviour at the premises, to

de-escalate confrontations, to assist with emergency escape from the premises, to deal with

the ejection of people from the premises, to assist management in liaising with the police

regarding instances of crime and to assist with ensuring that the premises’ dispersal policy is

adhered to. When deployed, they shall remain at the premises until all patrons have vacated

the premises and until at least 30 minutes after the premises close. The door supervisors

shall be easily identifiable by hi-visibility garment.

6. That a minimum of one (1) SIA registered door supervisor will be employed at the

premises at all times after 22:00 hours on a Sundays when the terminal hours are beyond

midnight. They will be employed to control entry to the premises, to deal with the searching

/ scanning of customers, to deal with any anti-social or disorderly behaviour at the premises,

to de-escalate confrontations, to assist with emergency escape from the premises, to deal

with the ejection of people from the premises, to assist management in liaising with the

police regarding instances of crime and to assist with ensuring that the premises’ dispersal

policy is adhered to. When deployed, they shall remain at the premises until all patrons have

vacated the premises. The door supervisors shall be easily identifiable by hi-visibility

garment.

7. The security personnel shall be equipped with mechanical counting devices to ensure that

the maximum accommodation limit of the premises is not exceeded.

8. That a minimum of 2 SIA Security staff shall wear body worn video cameras and all

footage is to be made available to police or council officers upon request.

9. Any individual carrying out security activities at the premises must be;

a. authorised to carry out that activity by a licence granted under the Private Security

Industry Act 2001; or



b.     entitled to carry out that activity by virtue of section 4 of that Act. 

10.  The Security personnel and the chosen warden, at the time of the venue closing, shall 

encourage the patrols to disperse from the local area of the venue quietly and prevent any 

anti-social behaviour. 

11.  That an entry policy will be devised and maintained at the premises. A copy of the entry 

policy shall be kept at the premises with the premises licence and shall be made 

immediately available for inspection to all responsible authority officers on request. The 

entry policy shall cover (but not necessarily be limited to):  

I.            Safe customer entry to the premises,  

II.           If / when applicable searching / scanning of attendees,  

III.          The barring of customer entry to the premises for any reason,  

IV.         Restricted items (e.g. weapons / drugs or any other items restricted by the licensee),  

V.           Pre-opening safety checks of the premises,  

12. All relevant staff shall be trained in the implementation of the latest version of the entry 

policy and details of such training shall be recorded in the staff training logs at the premises. 

13. That a dispersal policy to assist with patrons leaving the premises in an orderly and safe 

manner shall be devised and maintained regarding the premises. A copy of the dispersal 

policy shall be accessible at the premises at all times that the premises are in operation.  

14. All relevant staff employed at the premises shall be trained in the latest version of the 

dispersal policy. Details of such training, including the printed name(s) of the trainee(s) and 

the date(s) that the training was given, shall be recorded in the staff training logs at the 

premises. If the dispersal policy is a paper document, then the signature of the trainees shall 

also be included. The dispersal policy shall be made immediately available to all responsible 

authority officers on request. 

15. That clearly legible signage shall be prominently displayed where it can easily be seen 

and read by customers, at all exits from the premises and in any external areas, requesting 

to the effect that customers leave the premises and locale in a quiet and orderly manner 

with respect to local residents. The signage shall be kept free from obstructions at all times. 

Such signage shall be written in written in English and multilingual according to the client 

base at the venue. 

16. That ‘Ask for Angela’ posters (or posters relating to whatever similar scheme may be 

recommended by the council and / or the police at any time) shall be displayed in the female 

toilet facilities and kept free from obstructions at all times. All staff shall be trained in the 

‘Ask for Angela’ scheme (or similar scheme) and shall perform the appropriate course of 

action in the event of a customer requesting assistance. Details of such training, including 

the printed name of the trainee and the date of the training, shall be recorded in the staff 

training logs at the premises. 



17.  The Premises must have a welfare and vulnerability policy and all staff must receive this 

training. All new staff must receive this training before starting their role and all staff must 

have refresher training every 12 months. All training must be recorded, and these records 

must be available on immediate request by responsible authority officers. 

18. That a zero-tolerance policy to illegal drug use will be implemented and maintained at 

the premises. All staff shall be trained in respect of the premises drug policy and details of 

training shall be kept in the staff training records and made immediately available upon 

request by any responsible authority officer. 

19. That clearly legible signage shall be prominently displayed where it can easily be seen 

and read by customers in the toilets advising to the effect that the taking of illegal drugs will 

not be tolerated at the premises.  

20. That staff shall regularly monitor the premises’ toilets to ensure that they are in a clean 

and sanitary condition, that no prohibited and / or illegal activities are taking place in the 

toilets and to check customer safety. 

21. That an incident log shall be kept at the premises to record details of any of the following 

occurrences at the premises: 

i.            Instances of anti-social or disorderly behaviour 

ii.           Calls to the police or other emergency services 

iii.          Any complaints received.    

iv.          Ejections of people from the premises 

v.           Visits to the premises by the local authority or emergency services 

vi.          Any malfunction in respect of the CCTV system 

vii.         All crimes reported by customers, or observed by staff 

viii.        Any other relevant incidents  

22. The incident log shall be completed at the time of the incident or immediately after 

without delay and shall include the time, date, location in the premises and description of 

each incident, details of any action taken in respect of the incident and the printed name of 

the person reporting the incident. The incident log shall be kept on the premises and made 

immediately available to responsible authority officers on request. All relevant staff 

employed at the premises shall be trained in the use of the incident log and a record of this 

training shall be kept on the premises and include a minimum of name and date of training. 

These records shall be made immediately available for inspection to responsible authority 

officers on request. 

23. That clearly legible signage shall be prominently displayed where it can easily be seen 

and read by customers advising that no alcoholic drinks are permitted outside of the 

premises. Such signage shall be kept free from obstructions at all times and shall be written 

in English and multilingual according to the client base at the venue. 



24. That customers shall use no outside area other than those who temporarily leave the

premises to smoke a cigarette with no more than four people permitted to smoke at one any

time.

25. There shall be no new admissions or re-admissions of the public to the premises after

00.30 on Sunday to Thursday and 02:00 on Friday to Saturday.




